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Sending a Link to Patient or Third Party Users

If the patient is not able to login to MyChart or if the Provider wants a 3 party user to join the
video visit, you can send a video link to the individual

__Login Cantfo/Haiku (IOS or Android), search for the patient
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e If the patient cannot login to MyChart to connect the practice will need to arrive the patient
manually. This will byposs’rhe patient having to complete the eCheck-In
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e Please contact your practice administration for more information on the required workflow to
these visits and provide patients the necessary paperwork.
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Check Again No one has joined yet

Check Again

<& n.e s

mﬁlﬁatb%&@sm

o ideo web ap Iico’riowill open on your default web-browser




Mount Sinai Health System Epic
Epic Tip Sheet

¢ Click on Participants on the upper left side of your lpad browser or on Haiku devices ¢
3 line button on the boffom of your screen

12:06PM Wed Jul 22 = v

AA @ healthcare.univago.com o)

Once clinician click on button
with three lines, participant tab
will appear

Participant

Right below Participants, select Invite Type. The provider will have the option to send an
email or text to the patient fo connect to the video visit
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Invite Participant

Participant Invite Type

Participant Address
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Fill out the required info, click Inv’re and an invitation will be sent out
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Invitation Sent

Invitation Sent

¢ The patient or 3@ party user will receive a notification on their device, that will have Mount
Sinai Health System specified
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[732) 631-8850

'You've been invited to join a UHE
call for a meeting from Mount Sinai
- EPIC MyChart. Please click on
the link below to join. 11:20 AM  Sun Jul 19 = 95%

https:/fhealthcare.univago.c{y/api < B 08 -

join_meeting?call token=ZXL1pp-
oEJOfUQBe=5166126272@api_in

vite.com

You f{‘c\ave been requested to join a UHE call by Mychart Zztest mbox %

0 healthcaresupport 11:06 AM a
tome v

Your presence is requested in a call on UHE by Mychart Zztest from Mount Sinai - EPIC
MyChart

You are requested to join a call in a meeting. Please click on the link below to join. Using a Chrome browser
is recommended.

Join the call now

Thank you,

(1) Mychart Zztest from Mount Sinai - EPIC MyChart
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e User will click the link provided on the text or email. It will open up a webpage on their
device, the site will ask for permission to use your microphone and camera for the visit.

Select Allow

“healthcare.univago.com”
Would Like to Access the

Microphone and Camera
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e Once the user selects Allow, they will then be connect to the video visit, for better pic
please ask the patient to hold the phone in Landscape mode.
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