Mount Sinai Health System Epic
Epic Tip Sheet

Video Visit - Inviting Interpreter Service

Hyperspace Desktiop View

e Select Participants at the top left of your screen — Invite Interpreter
e Select the Language service you would like to request then click Invite
¢ Once user sends out the invite, an audio call is initiated with the interpreter service line
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Canto iPad Tablet View

e Select Participants at the top left of your screen — Invite Interpreter
e Select the Language service you would like to request then click Invite
e Once user sends out the invite, an audio call is initiated with the interpreter service line
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Once provider selects the language and
sends the invite audio call is initiated with
the Interpreter service
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Haiku Mobile Device View

e Select the 3 line buttonicon — Participants
e Select the Language service you would like to request then click Invite

e Once user sends out the invite, an audio call is initiated with the interpreter service line
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Provider will click on
these three bar
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1) Select the Language
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Invitation Sent

Once Invitation is sent call will be
initiated with Interpreter service




