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Steps to Generate a Letter of Medical Necessity for BP Monitor:  
  
To generate a Blood Pressure monitor request letter in EPIC please use letter Integra HBPMP 
Prescription.  
  

  
   
The first paragraph of the letter states Internal Medicine Associates, please change the 
department name to the department sending the Letter of Medical Necessity for the BP Monitor.   
  
  

  
  
  
  
In the second paragraph, {BP Cuff Size:507} section,  

1. Hover your mouse over {BP Cuff Size:507} and  
2. Right click.   
3. A grey drop down will appear. Select the first option; Next Field  
4. Select the BP Cuff size that is suitable for the patient to have an accurate reading.  
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Within the body of the paragraph scroll down until you reach:  
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Delete the highlighted green instructions.  
  
To capture the patient’s insurance information:  

1. Go to the left side of the screen and click on “Primary Coverage”  
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Close the Primary Coverage box and paste the coverage information in the body of the paragraph 
where the green highlighted instructions were.  
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Scroll Down the closing of the letter and add the Provider’s name and NPI. If the Provider has an 
electronic signature in EPIC please add to the closing of the letter.  

 
If the Provider has a signature in EPIC the letter can be faxed directly from the letter 
communication page. If the Provider does not have an electronic signature in EPIC, print out the 
letter, Provider must sign, and fax manually. The Number to fax to Integra is 718-2871229 
ONLY. DO NOT Fax to 718-288-9423.  
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Steps to Fax from the communications page:  
  
Go to the Add Contacts section, Top of the letter.  

 
  

  

  
  

 



                          Hypertension Workflow  

NB, MD  
2/2021  

 
  

 
Once you select Integra Partners (Medical Supply) you will then be directed back to the Letter 
Communication page. Confirm Integra Partners (Medical Supply) is located in the “To:” section  
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Scroll down to the bottom of the page and select “Send Now”.  

 
  
  

  
  

  

  
  
Last select “Sign Encounter”  
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