STEP 1 - Log into safety net — you will see this screen

= 5PressGaney | Mount Sinai Health System - SafetyNet Mount Sinai Health System

Reporter Leader Work Risk ManagementWork Y  PatientSafetySummary Y Last7Days Y ActionPlanning Y CauseAnalysis Y FallsTeam Resources AddNew & X

SAFETYNET UPDATES

SafetyNet

New Training Schedule Coming Soon

Let's Get Started!
2 enter 2 Safety that affect patients, staff, or visitors
- Patient Safety Event/Occurrence: Any event, occurrence, or condition that could have resulted or did result inharmtoa
patient or employee. An event does not have to cause harm to be reportable

[

+ Near Miss or Great Catch: an event/occurrence that may have, but did not cause harm, either by chance or through timely My Pending
intervention Got drafts in the works? Keep them organized in "My Pending”
- Unsafe iti y conditi has the potent ents, staff, or visitors. "Accident waiting to happen.” 5 until you're ready to hit submit! Once you complete and submit
an entry form, it will disappear from "y Pending” and moveto
Here's ow you can easily submit an event in just a few dlicks "My Submissions”.

« Locate the green [TTETESTETEIIIT] to the right of your sereen
« Click the button to launch the easy-to-use entry form.

+ Fillin the event details, providing 2s much information as possible.

- Submit it: Once complete, cick "Subrmit” to send your report.

‘That's it! You've just taken a powerful step towards creating a safer environment fot everyone.

Step 2 —click onthe 3 bars at the top of the screen (they are next to the words “Press Ganey”)
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Step 3 -you will see this screen
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Step 4 - click on “+ Add new entry”, the screen below will appear

Add New Entry

Domain

Select a domain

Step 5 -click on “select a domain” and choose “patient safety”

Add New Entry x

Domain

‘ Patient Safety v ’

‘ Q Locations

Report Anonymously

Step 6 —click on “locations” and this screen will appear

Search By Fadility v ’

Search By Department v ’

Step 7 —click on “search by facility” and this screen will appear and pick “Mount Sinai Hospital
Ambulatory (MSH)”

Search By Fadility v ‘
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I Mount Sinai Hospital (MSH) ~ |

Mount Sinai Hospital Ambulatory (MSH)



Step 8- once you click on “Mount Sinai Hospital Ambulatory (MSH)” - all the choices for MSH
ambulatory clinics will appear

S

‘ Mount Sinai Hospital Ambulatory (MSH) X v ’

Search By Department v ’

Select a Department level location below to continue.

v Mount Sinai Health System
v Mount Sinai Hospital Ambulatory (MSH)

234 East 85th Street: Cardiac Rehab (Lower Level)
S E 98th Street Hemophilia
1468 Madison Ave: Neurology (2nd Floor)
Home Infusion
Ambulatory Pharmacy
Center for Advanced Medicine (CAM): Lobby
MAP Program

10 East 102nd Street: Mount Sinai National Jewish Respiratory
Institute

10 East 102nd Street: Mount Sinai Therapeutic Infusion
1160 Sth Ave: Psychiatry
1176 Sth Ave: Dubin Breast Center of The Tisch Cancer Institute

1176 Sth Ave: OBGYN



Apheresis o
Brandeis Campus High School Adolescent Health

Center for Advanced Medicine (CAM) 1: Rehab

Center for Advanced Medicine (CAM) 2: Rehab

Center for Advanced Medicine (CAM) 2: Rheumatology

Center for Advanced Medicine (CAM) 3: ID and Transplant

Center for Advanced Medicine (CAM) 3: IMA FIRM E

Center for Advanced Medicine (CAM) 4: Medical-Surgical Clinics

Center for Advanced Medicine (CAM) 4: Student Health

Center for Advanced Medicine (CAM) 5: 18D

Center for Advanced Medicine (CAM) &6: Medical-Surgical Clinics

Center for Advanced Medicine (CAM) 7: Internal Medicine
Associates

Center for Advanced Medicine (CAM) 7: Peak Health

Center for Advanced Medicine (CAM) 8: Liver Institute

Center for Advanced Medicine (CAM) 8: Neuro-Ophthalmology
Center for Advanced Medicine (CAM) 8: Ophthaimology Clinic
Community Medicine

Employee Health v

Step 9- Please pick the appropriate clinic and then this will appear

Add New Entry X
Domain

Patient Safety v
’ Q Locations

Mount Sinai Hospital Ambulatory (MSH) / Center for Advanced
Medicine (CAM) 3: IMAFIRM E
Report Anonymously



Step 10 - press create and this screen will appear. Please fill out the requested information

J > PS2025- 164182 (PS)

Location: Moure Sinal Horpital Ambadatory (MGH) / Conter for Advancad Medicne (CAM) - Status: Pending Last Update: My 27, 2025, 23707 PM
T IMAFIRME
Initial Report
Click 1o view the Iniil N 3 new tab
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Event Details & Taxonomy

Piedae choose the type of safety cvent you are reporting, D

evert that reached

& wry Y jury

Bricfly describe the overe D

What happened that shouldmt have happened?
What led up to the cvent?
What was the Impact on the patient?

Which category bes describes the fype of event of ureafe condtion? D
Behavior
Blood or Blood Procuct
Care Coardination
Conzent or Documentation
Device or MedicalSurgical Supply, Including Heakh Information Technology (HIT)
Oagnoss Relazed
Environment
Fal
Hesitheare 3s%ociated Infection
Infoction Relxed
W and Une Related
Medication or Other Substance
Nutrition
Patient Idereification
Perinatal
Respiratory Care
Security
Skin Integrity
Surgery o Anesthesla (ncudes iInasive procedure)
Tezing (LabvRadoiogy)
Venous Thrombosmbolism
Orher: Please specify

< E I ® sowe ” ® sove and Close ” O caneel

Step 11 - continue to the next screens

w > P52025- 164182 (F5)

‘ocation: Mount Sinal Horgital Amixdatory (MGH) / Center for Advanced Medicne (CAM)  Status: Pending Last Update: Moy 27, 2025, 23707
b IMAFIRME

Bias and Discrimination

Your abilty to report experionces of rackm o discrimination that occur within our hoaslth system & very Important to us. Whather those experiences are firsthand or something you may have winessed, the
Incluzive and antiracist enviroament.
¥ you have encountered 3 skuation relxted to patient care that you believe was raciat or discriminatory in nature, plase complete this section of the form.

If you have a to patient care that you belleve was racist or discriminatory please submit a confidential and anonymous report to the Compliance M

senices comymourtsinalincdentiandingPagev2.asp)

Do you belleve biaxs or dscrimination played 3 role in the ceven? D
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-
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Location: Moure Sinal Horpital Amixatony (MGH) / Conter for Advancad Medione (CAV)  Status: Pending Last

T INMAFIRME

Reporter Feedback

Step 12 -once this screen is completed - please press submit.
Of note, if not all of the required fields are completed it will not allow you to submit.

Once all of the required fields are completed and you press submit — it will let you know that it was
successfully submitted .



